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Telerama Personal Internet Service

Our best seller, Personal Internet Service offers unlimited access, 24 hours a day/7days a week. Subscribers get
one e-mail box (username@telerama.com), five (5) megabytes of storage for a personal webpage
(www.telerama.com/~username) and mail folder, web browsing capabilities, UNIX shell access, and more! And of
course, our stellar technical support is included in the package.

Our friendly, knowledgeable staff is trained to troubleshoot problems involving nearly every operating system
commercially available, from Macintosh and Windows (95,98, 2000, and NT) to Linux and BeOS. Support staff
can be reached by phone (1 877 688 3200) from 8am-Midnight Monday through Friday, and weekends from 1pm-
5pm. E-mail support is available around the clock at support@telerama.com

O price : $20 monthly, no setup fee

O specials : Purchase a One Year Pass for Personal Internet Service for $200. That works out to
just $16.67 per month, a $40 savings over the year! If you'd prefer a shorter-term Pass, get six
months' service for just $105 or three months for $55.

O customization : Any Service Enhancements can be added to Personal Internet Service.

Personal Internet Service Spec Sheet :

* FREE Netscape Communicator Software

o Toll-free accessthroughout Western PA

» Full Internet Services (Electronic Mail, World Wide Web, 34,000+ Usenet Newsgroups, Internet Relay
e Chat ("Chat" or IRC), Telnet and FTP access, UNIX shell access wih easy-to-follow menus)

e 1 e-mail address - username@telerama.com

e Unlimited browsing - 28.8Kbs, 33.6Kbs, 56K [all access numbers V.90]

e 10Mb disk space for your e-mail and a home page (additional disk space available at $1/Mb/month)
 Internet Gaming (we have dedicated Quake and Half Life servers)

* First-rate support by phone (see hours above)

http://www.telerama.com ph: 1.877.688.3200 fax: 412.683.3211



