
Telerama Terms of Service/Acceptable Use Policy for 800 Number 
Service 

 
Contact Information and Email 
 
Telerama requires complete and accurate contact information for all of 
its subscribers.  Telerama communicates with it's customers primarily 
via email. You agree that sending a message to your contact email 
address is our agreed upon means of providing notification. All 
Telerama Internet services come with at least one email account.  It 
is required that you routinely check this email account, or in the 
event that you have another email account that you prefer to use, make 
arrangements to forward your Telerama email to your preferred account. 
 
You can set up or change your forwarding by logging into: 
http://www.telerama.com/members/forward.html 
Your Telerama email account is used to communicate vital information 
about your services, billing, service outages, and enhancements or 
changes to your existing services. This information is time-sensitive 
in nature.  It is required that you read any email sent to your 
account to avoid any potential interruptions in your service. 
 
 Billing and Ordering 
 
Telerama's billing cycle covers 30 days of service.  800 number 
service requires a monthly fee of $5.00 for every month that 800 
number service is activated on your account, regardless of whether you 
are actually using the 800 number.  You must specifically request for 
our support staff to disable your service in order to avoid the 
monthly fee when you are not using the 800 number.  In addition to the 
monthly service fee, you will be charged $0.14/per minute for usage of 
the 800 number.  This charge will be added to your account monthly, 
and must be paid in full by your billing date to avoid service 
interuptions. 
 
YOU ARE SOLELY RESPONSIBILE FOR ALL CHARGES INCURRED FOR 
USAGE OF THE 800 NUMBER.  IT IS YOUR RESPONSIBILITY TO PROTECT 
THE INTEGRITY OF YOUR USERNAME AND PASSWORD COMBINATION 
USED TO ACCESS THE 800 NUMBER . 
 
An auto-debit payment program is available for your convenience. If 
you opt to have your credit card or bank account auto-debited, you 
will not receive payment reminders in the US Mail or via electronic 
mail. Your credit card or bank account will be charged automatically 
when your payment is due. 
 



 
 Late Payments 
 
If payment does not arrive on or prior to your billing date, your 
account will be temporarily suspended until payment is received 
unless prior arrangements have been made with our billing 
department.  Suspended accounts will be canceled automatically 
after 30 days of nonpayment. 
 
 Cancellation of Your Account 
 
To cancel your account for any reason, you must notify Telerama. A 
letter, e-mail, or fax message containing your login ID, your real 
name, a telephone number, e-mail address or postal address where you 
can be reached, must be sent to Telerama in order for us to properly 
account for your cancellation. Suspended accounts will be canceled 
automatically after 30 days of nonpayment. Telerama will not be 
responsible in any way for files or e-mail left on our servers after 
an account is canceled. 
 
No Service Guarantees 
 
Telerama can not guarantee the viability or stability of dial-up 
connections because the primary factors influencing the connection are 
not within our immediate control.  Telerama CAN guarantee that it will 
put forth it's best effort to provide 800 number dial-up service for 
you. 
 
Telerama makes no warranties of any kind, either expressed or implied, 
for the service it is providing. Telerama will not be responsible for 
damages suffered through the loss of data resulting from delays, 
misdeliveries, non-deliveries or service interruptions caused either by 
Telerama or our subscriber's errors or inefficiencies. 
 
 Service Changes 
 
Services provided by Telerama are expected to change from time to time 
as technology changes and systems are upgraded. Telerama reserves the 
right to change any service offered or the features of any service 
offered or its network without notice.  No discounts or account 
credits will be applied to any accounts following any change to our 
system, services, or network. 
 
 NO SPAM OR NETWORK ABUSE OF ANY KIND 
 
The sending of unsolicited commercial e-mail (also known as UCEs or 



spam) through Telerama's e-mail servers or through any other e-mail 
servers (relaying) is strictly prohibited. The mass posting of 
messages to newsgroups or inappropriate (off-topic) posting of 
messages to newsgroups on Telerama's NNTP server or any other 
NNTP server is also prohibited. No other forms of network abuse 
or illegal activity will be tolerated. 
 
This may encompass, but is not limited to, illegal possession of 
copyrighted materials, exploitation of security holes or software 
"bugs", denial of service attacks, port scanning, or any form of 
compromising any account(s) that the user does not have specific 
permission to access. 
 
The sending of e-mail messages may be limited to a reasonable amount 
per day (less than 250 messages per basic account user per day). 
 
Network abuse and/or "spamming" will result in immediate suspension 
and deletion of the account from which the abuse originated. No 
refunds for unused service will be granted in such cases, and the 
individual responsible for the offense may be charged up to $500.00 for 
administrative handling of the repercussions of the abuse incident. 
 
You are ultimately responsible for any and all activity that 
originates from your Internet circuit regardless of your knowledge of 
such activity. This includes but is not limited to activity by other 
household members, friends and guests. This also applies to security 
breaches of your own system by others who launch attacks from your 
machine.  It is absolutely imperative that everyone with an Internet 
connection take proper precautions to ensure the security of their 
machine. 
 
There are no exceptions to this network abuse/spam policy. 
 
 General 
 
Telerama is committed to providing quality Internet services. However, 
Telerama is not ultimately responsible for the quality of your 
personal computer or any modifications you make to any equipment we 
supply. We are committed to solving your problems but we are not 
responsible for failings in individual Operating Systems and custom 
configuration of Operating Systems, Operating System components, 
software, network hardware, or inside wiring. 
 
Although Telerama wishes to provide an equitable solution to every 
customer, we reserve all rights in providing service and final 
discretion in all decisions. 



 
Telerama operates under the laws of the City of Pittsburgh, the 
Commonwealth of Pennsylvania, and the United States of America. Any 
actions made with the use of our services that appear to violate those 
laws will result in the immediate cancellation of your Telerama 
account. 
 
Above all else, please be polite and respectful to all Telerama 
customers, Telerama employees, and to fellow Internet travelers in 
general. Telerama reserves the right to cancel your account if we feel 
that you are acting in an abusive or reckless manner towards others 
while you are connected to the Internet through our service. 
 
[   ] I acknowledge and accept these Terms and Conditions. 
[   ] I do not acknowledge and accept these Terms and Conditions and do not 
      wish to continue to use Telerama's 800 Number Service. 
 
 
 
Please contact Telerama's Support Staff if you have any questions 
about these Terms and Conditions.  We can be reached via any of the 
methods below: 
Staffed 24 hours daily, every day! 
support@telerama.com 
(412) 688-3200, or toll-free 1-877-688-3200 
Support Chat Room - http://www.telerama.com/irc 
 


